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COMMUNICATION ON PROGRESS




STATEMENT OF CONTINUING SUPPORT FOR THE UN GLOBAL COMPACT 2014

We are very pleased to present our 2014 Communication on Progress, marking a decade of GlobeScan's proud
membership in the Global Compact.

Since 1987 we have come to see the achievement of a sustainable and just world as the single largest imperative and
principal challenge of our generation. As a result, we have dedicated ourselves to focus on this goal, both through
our company's work and that of the GlobeScan Foundation.

In our client work, we are fortunate to be able to help some of the world's most respected companies, NGOs, and
multilateral organizations to more effectively engage their full range of stakeholders to advance their reputation,
brand, and sustainability. By delivering the sophisticated intelligence required for effective stakeholder engagement,
GlobeScan helps our clients thrive by enabling them to build the trusted and enduring stakeholder relationships
required to drive long-term value for themselves and society. In doing so, GlobeScan and its clients help foster a
more equitable and sustainable world.

In September 2014, the GlobeScan Foundation released the first Hope Index based on our self-funded 12-nation
public opinion poll exploring citizen perceptions about the magnitude of humanity’s challenges and the extent

of optimism (or pessimism) about meeting them. The GlobeScan Foundation believes that hope can predict our
potential as a global society to overcome the social, economic, and environmental challenges we face. We see the
Hope Index as one of the GlobeScan Foundation's ongoing contributions to progress.

As Albert Einstein said, “"Learn from yesterday, live for today, hope for tomorrow. The important thing is not to stop
questioning.”

Sincerely,

Doug Miller
Chairman, GlobeScan
Incorporated
President, GlobeScan
Foundation
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HUMAN RIGHTS

Our Commitments




Pro Bono Research:
dedicate at least 50
working days and
$5,000 to cover direct
costs of conducting
research

Lord Holme Memorial
LEAD Bursary

In memory of the former Chairman of GlobeScan and LEAD
International, the late Richard Holme, GlobeScan provides
an annual grant to an individual or groups of candidates from
developing nations who have a commitment to sustainable
development.

In 2014, GlobeScan provided our candidate, Gabriel Voto of Brazil
with £7,000 toward expenses to attend the 2014 LEAD Europe
Sustainability Leadership Programme in London, UK. Gabriel is
working on participatory community engagement methods to
create livelihoods in the favelas in Brazil while also protecting local
biodiversity.

After completing the program, Gabriel wrote to us: “This course
was an amazing opportunity for me professionally and will open a
brilliant and coherent track for us in the project, in regards to our
quality of work and methodologies.”

GlobeScan will continue to financially support The Lord Holme
Memorial LEAD Bursary moving forward and will be reviewing
the framework for the bursary to make it a more engaging and
accessible experience for GlobeScan employees as well as the
beneficiary.


https://www.amnesty.org/en/documents/ACT40/005/2014/en/
https://www.amnesty.org/en/get-involved/stop-torture/
https://www.amnesty.org/en/get-involved/stop-torture/
http://www.globescan.com/news-and-analysis/press-releases/press-releases-2014/331-generation-fairtrade-uk-teens-care-about-ethics-want-businesses-to-act-more-responsibly.html
http://www.fairtrade.net/
https://www.girlguides.ca/web/
http://www.start-network.org/
http://www.globescan.com/component/edocman/?view=document&id=103&Itemid=591

HUMAN RIGHTS



http://www.globescan.com/globescan-foundation.html

Encouraging charitable
giving through
company-matched
employee donations
and survey participant
incentives



No-cost research

findings via Salons,
website, webcasts, blog
and social media

Promote and champion
the protection of human
rights within our

supply chains

GlobeScan continued the process of adding appropriate clauses to
all contracts and license agreements that it has with its partners
and suppliers all around the world, reflecting the requirements of
Global Compact membership, thereby introducing them to the
Global Compact and encouraging their participation.

GlobeScan will continue to promote and champion the protection
of human rights within its supply chains.



Maintain a
management-
supported corporate
CSR committee

Discounted rates for
non-governmental
organizations and
academics and in-kind
research

GlobeScan recognizes the importance of not-for-profit
organizations. To assist them with their work, GlobeScan offers
discounted rates to these clients. Additionally, GlobeScan has
always provided single historical results to university students for
academic purposes at no cost.

In 2014, GlobeScan provided the following organizations with
discounted and/or in-kind research:

= Business for Social Responsibility (BSR)

= Canadian Business for Social Responsibility (CBSR)
= RBC Blue Water Project

* CSR Europe

= Academic student requests

GlobeScan will continue to offer discounts of 25 percent to
our not-for-profit clients and provide research on request
to academics, as well as providing in-kind research where
appropriate. We will launch our partnership with the Start
Network in 2015.


http://www.start-network.org/
http://www.start-network.org/
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LABOUR STANDARDS

Our Commitments



LABOUR STANDARDS

Joint Health and Safety

Committee
Quarterly financial To maintain the highest standards of transparency throughout the
company, GlobeScan provides monthly financial updates to all
updates

members of the Senior Leadership Team and quarterly financial
updates to all employees. Management invites questions about
the company'’s financial position, budget, and future growth
potential and answers all of them openly.

GlobeScan continues to be committed to maintaining the highest
standard of transparency and communication with all of its
employees.
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Compensation and
benefits

Employee intranet,
“The Hub"

LABOUR STANDARDS

To sustain the highest standards of honesty, openness, and
accountability, GlobeScan maintains an intranet web forum

for all its employees to access. All news, developments, and
announcements are regularly communicated to employees via
“The Hub,” which provides them with the opportunity to comment
and provide feedback in real time to the full team. The website is
updated on a daily basis.

GlobeScan is committed to update and streamline “The Hub" for
better usability and engagement from staff.
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LABOUR STANDARDS

Staff survey

Working conditions and
work-life balance

<

GlobeScan is committed to the ongoing enhancement of its We are committed to continuous improvements in the quality of
workplace conditions and to providing its entire staff with a our working conditions and to providing our staff with flexibility to
good work-life balance. The company provides flexible working enable balance between their work and personal lives.

schedules and permits staff to work from home when required, as

well as attend to unexpected family needs as they arise.



LABOUR STANDARDS

Global teams

Professional
Development

GlobeScan provides opportunities for all employees to partake in
professional development courses that are aimed at evolving their
professional skills, and in turn, that of GlobeScan as a whole.

A variety of on-site and off-site courses were attended by staff,
including a staff orientation week hosted by GlobeScan that
convened all new staff to the Toronto office for a series of training
sessions aimed at introducing company policies and processes
and developing professional skills.

In 2014, a buddy system was implemented, designed to:

* Encourage cross-office collaboration and sharing
* Build personal connections between and among colleagues
* Build interdisciplinary understanding of GlobeScan work

In 2014, the first of a series of bi-monthly “Innovation” sessions
was also held. These sessions expose the full team to recent
innovative projects so that they can share the learning and
outcomes of projects with which they were not directly involved.

We will continue to expand GlobeScan internal learning sessions
for the professional development of GlobeScan staff, as well as
offering opportunities for external learning in alignment with the
company'’s business goals. The Innovation sessions will continue
throughout 2015.
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LABOUR STANDARDS

Supply chain labour
standards

Student internships For the past 12 years, GlobeScan has provided training to at least
one intern per year in the Toronto or London office. To date, we
have provided 13 students with a placement at the company.
Interns are provided with training and skills development to help
them succeed in the marketing and public opinion industry.

In 2014, GlobeScan Toronto took on one 3-month internship
candidate.

GlobeScan will continue to offer internship placements to
students when opportunities or needs arise and we expect to take
on at least one additional intern in 2015.
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ENVIRONMENT

Our Commitments




Carbon offsets for all
GlobeScan air travel

Promote an
environmentally
conscious office

lifestyle

GlobeScan and its employees recognize the importance of living
an environmentally conscious lifestyle and have incorporated it
into every aspect of our office life by:

purchasing only Fairtrade coffee

providing reusable dishes and cutlery

providing biodegradable soap and cleaning supplies that come
from recycled products

using a tap water filtration system rather than bottled water
using energy efficient appliances and office equipment

GlobeScan will continue to set an example as an environmentally
conscious company and encourage its employees to be similarly
minded.
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Reduce office paper use
by 10 percent of 2012
volume, measured in
relation to company
revenue (number of
sheets per $1,000 of
revenue)

Reduce overall
environmental footprint
in all areas related to
printing and paper use

g

2014 Outcome:

GlobeScan committed to reducing its internal paper use by 10
percent of 2012 volume. In 2013, we had a minor increase in usage
of 2.4 percent.

In 2014, our Toronto, London, and San Francisco offices combined
accounted for a 16 percent reduction in paper use compared to
2013.

To help meet our targets, GlobeScan:

* Has all staff computers set to print double-sided automatically

= Actively encourages staff to only print what is absolutely
necessary

* Delivers all research reports in an electronic format. Any
other documents required were printed in limited edition on
FSC certified paper to ensure that the paper products that are
consumed come from responsibly managed forests and verified
recycled sources.

GlobeScan participates in the Canon Toner Recycling program.
We use only 100 percent recycled FSC paper.

Our office in Toronto uses EnergyStar high-efficiency printers
designed to use significantly less energy and less toner.

Municipal recycling boxes are provided at each working and
printing station to divert paper from the waste stream.

Special recycling boxes are stationed in the Toronto office to
ensure shredding and proper recycling of sensitive documents. In
2014, GlobeScan shredded 1.5 tons of paper and saved 16.15 trees.
We also saved an additional four trees through recycling paper
and cardboard with PaperSavers.

This is compared to a total saving of 27.8 trees last year, which
indicates that we are using and recycling less paper.

Future Commitment:

In 2015, GlobeScan is committed to reducing its internal paper

use by a further 10 percent across all of its offices combined.

GlobeScan remains committed to lessening the overall
environmental impact of our paper consumption.
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Improve the ecological
footprint of our Toronto,

London, and San
Francisco operations
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ANTI-CORRUPTION




ANTI-CORRUPTION

Our Commitments



Audit of financial
statements

Anti-corruption policies
and procedures

ANTI-CORRUPTION

All employment and consultant agreement contracts clearly state
that the recipient cannot accept gifts or hospitality over $100
from any business or person.

All consultant agreements have additional anti-corruption
clauses.

GlobeScan is committed to developing clear and precise policies
and procedures that would prevent all forms of corruption in our
supply chains.

GlobeScan will continue to require new suppliers to commit to
anti-corruption policies and to the protection of human rights.
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SEE CHANGE: HOW TRANSPARENCY DRIVES PERFORMANCE

The GlobeScan/SustainAbility Surveys offer a unique, collaborative platform that uses research-driven insights—including targeted surveys of the most
influential thought leaders in the sustainability arena from over 90 countries—to explore the biggest sustainability challenges.

Our 2014 “See Change" report showcases research findings from a GlobeScan/SustainAbility Survey of industry experts on corporate transparency.
Sustainability experts often point to stakeholder engagement and enhanced reputation as some of the benefits of corporate transparency. This survey
reveals that corporate transparency brings even more value to companies. Seventy-nine percent of survey respondents indicated that corporate
transparency positively impacts a company'’s sustainability performance. While there are barriers to transparency driving change within companies,

there are a number of transparency practices that can help better guide decision making and work towards sustainable change.

Download a copy of the report here

THE HOPE INDEX

Just as the Consumer Confidence Index is a reliable predictor of our economic future, the GlobeScan Foundation believes that hope can predict our
potential as a global society to overcome the social, economic, and environmental challenges we face.

In 2014, we launched the first Hope Index, reflecting the degree to which 12,000 citizens across 12 countries express optimism on current trends and
hope for humanity's future.

A majority of citizens (59%) believe “the social, environmental and economic challenges the world faces today are more difficult than the ones we have
faced in human history.” Only one in four (25%) believe our challenges are less difficult.

In spite of this, a similar majority (63%) believe that “humanity will find a way to overcome our current challenges,” although almost a third of citizens
(31%) think it is “very or somewhat unlikely” that we will be successful.

Download a copy of the report here


http://www.globescan.com/component/edocman/?view=document&id=167&Itemid=591
http://www.globescan.com/component/edocman/?view=document&id=169&Itemid=591

