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Respondents have the 
following experience working 
on sustainability issues:

Experts surveyed span 78 
countries in the following regions:

Respondents were drawn 
from the following sectors:

North America Europe Asia-Pacific

Latin America Africa / Middle 
East

Government Service & 
Media

Academic & 
Research

Corporate NGO Other

More than 10 years

5 to 10 years

3 to 4 years
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807 qualified sustainability experts completed the online 
questionnaire from April 11th to May 20th, 2019.
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NGOs Perceived as Strongest Performers

Question: How would you rate the performance of each of the following types of organizations in terms of its contribution to progress 
on sustainable development since the 1992 Earth Summit in Rio? Please use a scale where 1 is “poor” and 5 is “excellent”.

% of Experts, 2019

|   6

National governments

Institutional investors

Private sector

International financial institutions

City/local governments

Multi-sectoral partnerships

Citizen-led mass social change movements

Research/academic organizations

The United Nations

NGOs Excellent (4+5)

Poor (1+2)
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% of Experts, “Excellent” (4+5), 2012–2019
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NGOs (56)

The United Nations (47)

Independent research and academic organizations (45)

Citizen-led mass social change movements (41)

Multi-sectoral partnerships/collaborations (36)

City/local governments (24)

International financial institutions (22)

Private sector (20)

National governments (6)

Private Sector, Multi-sectoral Partnerships’ Perceived Performance Drops while United Nations Ratings Increase
Question: How would you rate the performance of each of the following types of organizations in terms of its contribution to progress 
on sustainable development since the 1992 Earth Summit in Rio? Please use a scale where 1 is “poor” and 5 is “excellent”.
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% of Experts, Unprompted, Total Mentions, 2017–2019

World Wildlife Fund Is the Most Widely Recognized NGO

Question: What specific NGOs do you think are leaders in advancing sustainable development?
Please enter a maximum of 3 NGOs in the spaces provided.

Environmental Defense Fund

Ellen McArthur Foundation

WBCSD

Ceres

United Nations

The Nature Conservancy

Oxfam

World Resources Institute

Greenpeace

World Wildlife Fund

2019 2018 2017
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% of Experts, by Region, Unprompted, Total Mentions, 2019

World Wildlife Fund Is Viewed as a Clear Sustainability Leader among Experts in All Regions

Question: What specific NGOs do you think are leaders in advancing sustainable development?
Please enter a maximum of 3 NGOs in the spaces provided

WBCSD

United Nations

Oxfam

World Resources Institute (WRI)

Greenpeace

World Wildlife Fund

Carbon Trust

United Nations

Greenpeace

World Wildlife Fund

WBCSD

World Resources Institute

Ellen McArthur Foundation

Oxfam

Greenpeace

World Wildlife Fund

World Resources Institute

The Nature Conservancy

Greenpeace

World Wildlife Fund

Ceres

Environmental Defense Fund

World Resources Institute

Greenpeace

The Nature Conservancy

World Wildlife Fund
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Unilever, Patagonia, and IKEA are Most Recognized Global Leaders

% of Experts, Total Mentions, Unprompted, 2019
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Question: What specific companies do you think are leaders in integrating sustainability into their business strategy? 
Please enter a maximum of 3 companies in the spaces provided. 

Unilever

Patagonia

IKEA

Interface

Natura

Danone

Nestlé

Marks & Spencer

Tesla

BASF



Patagonia’s Leadership Recognition Continues to Approach that of Unilever

% of Experts, Total Mentions, Unprompted, 2010 -2019

|   13

Question: What specific companies do you think are leaders in integrating sustainability into their business strategy? 
Please enter a maximum of 3 companies in the spaces provided. 
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Unilever (37)

Patagonia (27)

IKEA (13)

Interface (9)

Natura (8)

Danone (7)

Nestlé (6)

Marks & Spencer (5)

Tesla (4)

BASF (3)



Fibria

Arcor

Banco Itaú

oBoticário

Natura

Experts in Latin America and North America Pick Clear Leaders Headquartered in Their Regions

% of Experts, by Region, Unprompted, Total Mentions, 2019
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Question: Which companies headquartered specifically in [REGION] do you think are leaders in integrating sustainability into their 
business strategy? Please enter a maximum of 3 companies in the spaces provided.

Wipro

Westpac

China Light and Power

City Developments Limited

Tata

Toyota

Nedbank

Dangote

Safaricom

MTN

Woolworths

Aramex

Nestlé

BASF

Danone

Marks &…

IKEA

Unilever

Tesla

Microsoft

Apple

Walmart

Interface

Patagonia
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% of Experts, “Very urgent” (4+5), 2019

Climate Change and Biodiversity Loss Considered Most Urgent Challenges

Question: Considering society’s numerous sustainable development challenges, please rate the urgency of each of the following: 
Please use a scale of 1 to 5 where 1 means “not urgent at all” and 5 means “very urgent.”

Too much meat in people’s diets 

Non-communicable diseases

Online data and information security

Infectious disease

Access to energy

Diversity/discrimination

Supply chain labor conditions

Bribery/corruption

Access to medicines/healthcare

Food security

Air pollution

Access to quality education

Economic inequality

Poverty

Waste

Plastic waste

Water pollution

Water scarcity

Biodiversity loss

Climate change
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% of Experts, “Very urgent” (4+5), 2011–2019

Climate Change and Biodiversity Loss Considered Most Urgent Challenges

Question: Considering society’s numerous sustainable development challenges, please rate the urgency of each of the following: 
Please use a scale of 1 to 5 where 1 means “not urgent at all” and 5 means “very urgent.”

50

55

60

65

70

75

80

85

90

95

Climate change (92)

Biodiversity loss (82)

Water scarcity (80)

Water pollution (78)

Waste (74)
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% of Experts, “Very urgent” (4+5), by Region, 2019

Climate Change is the Most Urgent Challenge in All Regions

Question: Considering society’s numerous sustainable development challenges, please rate the urgency of each of the following: 
Please use a scale of 1 to 5 where 1 means “not urgent at all” and 5 means “very urgent.”

Climate change

Water pollution

Plastic waste

Biodiversity loss

Air pollution

Climate change

Water scarcity

Water pollution

Plastic waste

Food security

Climate change

Biodiversity loss

Water scarcity

Plastic waste

Economic inequality

Climate change

Biodiversity loss

Water scarcity

Water pollution

Plastic waste

Climate change

Waste

Poverty

Water pollution

Economic inequality
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Experts Tend to Associate Regenerative with Circular, Sustainability
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Question: In order to transition to sustainable development and achieve the Sustainable Development Goals (SDGs), the economy needs to 
significantly change to become more regenerative. What words or phrases would you use to best describe a future “regenerative” economy?

Size of Word Proportional to % of Experts, Total Mentions, 2019

Circular

Equal

Inclusive

Sustainable

Net Positive

No waste

Innovation

Fair

Resilient

Social

Balance

Renewable

Environment

Planet

Closed loop

Nature
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