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Welcome

To our 2020 Sustainability Leaders Survey () #LeadersSurvey

Available Now:

GlobeScan.com

SustainAbility.com
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Panelists

Rebecca Marmot Siddharth Sharma Silvia Lagnado Pia Heidenmark Cook
Chief Sustainability Officer, Group Chief Sustainability Sustainable Growth Officer, Chief Sustainability Officer,
Unilever Officer, Tata Natura &Co Ingka Group (IKEA)

‘ The GlobeScan-SustainAbility Survey | 3 wﬂ > Sl:RitainAbility
an roup company



Survey Methodology

701 qualified sustainability experts completed the online
questionnaire from May 11t to July 2, 2020.

Experience
Respondents have the

following experience working
on sustainability issues:

3 More than 10 years

R

5to 10 years

y

3to4 years

*The proportion of respondents from Asia-Pacific has increased substantially from 21 percent in 2019 to 39 percent in 2020. To ensure

Geography

Experts surveyed span 71

countries in the following regions:

0 9

4, 9%
Africa / Middle Latin America
East

27% 397

Europe Asia-Pacific*

0

20%

North America

Sectors

Respondents were drawn from

the following sectors:

006

4,

Government

27%
Corporate

15%
Academic &
Research

) ©

29,

Service/media

19%
NGO

6%
Other

comparability, results were weighted to previous proportions and compared to unweighted data. Results presented in this report are based on

unweighted data, as variation was minimal.
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Urgency of
Sustainable
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Challenges




Urgency of All Sustainable Development Challenges Is Rising

Question: Considering society’s numerous sustainable development challenges, please rate the urgency of each of the following:
Please use a scale of 1 to 5 where 1 means “not urgent at all” and 5 means “very urgent.”

Climate change I e 94
Biodiversity loss I TN 86
Water scarcity [ T 84
Water pollution 79
Poverty 79
Economic inequality 78
Plastic waste 77
Access to quality education 76
Access to medicines / healthcare [ T 76
Waste 75
Air pollution 75
Food security [ e 75
Infectious disease GGG T 65
Bribery / corruption | e 64
Diversity / discrimination [ S 64
Supply chain labor conditions [ e o1

Access to energy I e 57 =2019
Online data and information security [N 46 m 2020 (change)
Non-communicable diseases [Tl 45
Too much meat in people’s diets NG 36 % of Experts, “Urgent” (4+5), 2019-2020
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Climate Change Concerns Continue to Grow

Question: Considering society’s numerous sustainable development challenges, please rate the urgency of each of the following:

Please use a scale of 1 to 5 where 1 means “not urgent at all” and 5 means “very urgent.”

100

95

90 /
85 // /

80
75 ;

70

65
60
55

50
S S e @ e e g
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——Climate change (94)
—Biodiversity loss (86)
Water scarcity (84)
—\Nater pollution (79)
—Poverty (79)
Economic inequality (78)
—Plastic waste (77)
Access to quality education (76)
Access to medicines/healthcare (76)
Waste (75)

% of Experts, “Urgent” (4+5), 2011-2020
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Most highly recognized sustainability leaders

Question: What specific companies do you think are leaders in integrating sustainability into their business strategy?
Please enter a maximum of 3 companies in the spaces provided.

Unilever

Patagonia
IKEA
Interface

Natura & Co

Danone

Tesla

Nestlé

Microsoft

Jrsted

Marks & Spencer
L'Oréal

Tata

14
8 |
8
6
5
4

4
3
3

3

% of Experts, Unprompted, Total Mentions, 2020
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Corporate Leaders By Region

Question: What specific companies do you think are leaders in integrating sustainability into their business strategy?
Please enter a maximum of 3 companies in the spaces provided.

North America Europe Asia-Pacific
Unilever I 57 Unilever 1IN 43 Unilever N 39
Patagonia NN 43 Patagonia [ 20 Patagonia NN 24
IKEA 14 IKEA 15 IKEA 13
Interface 0 11 Interface 9 8
Microsoft B 10 Danong : M. 1; Tata 6
Tesla 0 10 Drsted 7 Tesla I 6
Latin America Africa
Natura & Co [N 45 Unilever [N 26
Unilever [N 30 Anglo American [l 11
= 17 Patagonia [l 11
Patagonia [ 17 IKEA -
Nestlé Il 9
Tesla | 9

% of Experts, by Region, Unprompted, Total Mentions, 2020
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Ambitious Targets, Business Models Drive Leadership Recognition

Question: Why do you think [insert company #1] is a leader in sustainable development?
Please enter up to two responses.

Core business model / strategy
Ambitious targets / SDG commitment
Sustainability values / purpose
Communication / advocacy

Sustainable products / services

o

(o]
-
-
-

Executive leadership

-
o

0|

Social engagement / human rights / health

Circularity / zero-waste

0o

N\
©

Innovation / science-based / knowledge

Protects environment

(3]
o
~
(]

Leadership / setting standards

Long-term commitment / experience _ g
Carbon neutral / zero emissions t =
Renewable / alternative energy r 6
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% of Experts, Unprompted, Total Mentions, 2019-2020
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Discussion and Q&A

Rebecca Marmot Siddharth Sharma Silvia Lagnado Pia Heidenmark Cook
CSO, Unilever Group Chief Sustainability Sustainable Growth Officer, Chief Sustainability Officer,
Officer, Tata Natura&Co Ingka Group (IKEA)
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Contact

For more information, please contact...

GlobeScan

Toronto: +1 416 962 0707

San Francisco: +1 415 874 3154
London: +44 20 7253 1450
Cape Town: +27 21 782 5541
Hong Kong: +852 9723 9092
Paris: +33 76 877 0574

GlobeScan.com

Tove Malmqvist
Senior Project Manager

tove.malmqvist@globescan.com eric.whan@globescan.com

Eric Whan
Director

Chris Coulter
CEO
chris.coulter@globescan.com

SustainAbility

London: +44 20 3206 5200
New York: +1 347 677 4259
San Francisco: +1 628 221 7800

SustainAbility.com

‘ The GlobeScan-SustainAbility Survey

Aiste Brackley
Director
brackley@sustainability.com

Mark Lee
Executive Director
lee@sustainability.com
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