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Agenda

Interactive Poll

Overview of 2021 GSS Survey: Sustainability Leaders

. Panel Discussion
Perrine Bouhana

Director, GlobeScan Paris

Please post questions, including your name and your organization, in the Q&A section

any time

REMINDER: Please tag us using @SustInsti and @ GlobeScan on Twitter and at The
SustainAbility Institute by ERM and GlobeScan on LinkedIn, and/or use the hashtag
#GSSLeaders2021 when posting

Mark Lee
Director, the SustainAbility
Institute by ERM
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Panelists

Laura Franceschini

Global Sustainability
Strategy &
Operations; Lead for
Reporting, Google

Wy
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JP Leous

Director, International
Corporate Relations,
World Resources
Institute

Cristiano Resende Katja Seidenschnur

De Oliveira Sustainability

Director for

Sustainability EMENA. Nestlé
, Nestlé

Executive Manager,
Suzano
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Survey Methodology

Six hundred and ninety-five qualified sustainability experts completed the online questionnaire
from April 29 to June 16, 2021. For the first time, the survey was offered to respondents in
Chinese, French, Portuguese, and Spanish, in addition to English.

Experience

Respondents have the
following experience working
on sustainability issues:

‘ 69%

More than 10 years

22%
5to 10 years

3 to 4 years
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Geography

Experts surveyed span 72 countries in the

following regions:

26% 24% 23%
Europe Asia Pacific North America
21% 6%
Latin America/  Africa / Middle
Caribbean East

Sectors

Respondents were drawn
from the following sectors:

32% 30%
Service & Media Corporate
14% 4%
Academic & Government
Research

19%
NGO

2%
Other
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Growing Urgency of
Sustainable Development
Challenges

m Considering society’s numerous
sustainable development challenges,
Question please rate the urgency of each of the

following:

Please use a scale of 1 to 5 where 1 means
‘not urgent at all” and 5 means “very urgent.”
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Climate change

Biodiversity loss

Water scarcity

Poverty

Water pollution
Access to medicines / healthcare

Access to quality education

Economic inequality

Food security

Plastic waste

Waste

Air pollution

Diversity / discrimination

Bribery / corruption

Supply chain labor conditions
Access to energy

Infectious disease

Too much meat in people’s diets
Online data and information security

Non-communicable diseases

93%
Al /\ UP 4 points
86%
YLl A\ UP 5 points
YAl /\ UP 5 points
FYEZ A\ UP 5 points
FYEA /N UP 5 points
FYEZ /N UP 3 points
AVl /\ UP 6 points
SOV /N UP 3 points
SIOVM /N UP 5 points
4S8 /\ UP 4 points
(L7 /\ UP 6 points
RLA A\ UP 4 points
L /\ UP 5 points
(78 A\ UP 8 points
63%
55%
XEA /N UP 5 points
IS8 A\ UP 4 points

Il 2021 A\ Change from 2020

% of Experts, “Urgent” (4+5), 2020-2021 6 of 24



Urgency of Top Sustainable
Development Challenges

Trends Upward

Question

GLOBE

evidence and ideas. applied

Considering society’s numerous
sustainable development challenges,
please rate the urgency of each of the
following:

Please use a scale of 1 to 5 where 1 means
‘not urgent at all” and 5 means “very urgent.”
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—Climate change (93%)
—=\Nater scarcity (86%)
—Poverty (84%)

A i

—Biodiversity loss (90%)
——\Water pollution (84%)
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Urgency of Social
Challenges
is Increasing

Question

Considering society’s numerous
sustainable development challenges,
please rate the urgency of each of the
following:

Please use a scale of 1 to 5 where 1 means
‘not urgent at all” and 5 means “very urgent.”
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84%
Poverty 79%
73%
81%
Economic inequality 78%
73%
81%
Access to quality education 76%
81%
Access to medicines/healthcare 76%
81%
Food security 75%

Diversity / discrimination

% of Experts, “Urgent” (4+5), 2019-2021

m 2021
m 2020
= 2019
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Institutional
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NGOs, Academia, and Citizen
Movements Demonstrate
Strongest Leadership

NGOs

Research/academic organizations

Citizen-led mass social change
movements

m How would you rate the performance
of each of the following types of The United Nations

Question organizations in terms of its
contribution to progress on sustainable
development since the 1992 Earth
Summit in Rio?

Multi-sectoral partnerships

International financial institutions
Please use a scale where 1 is “poor”and 5 is
“excellent.”

Private sector
City/local governments
Institutional investors

National governments
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2

61

47 %

47 %

41 %

23%

21%

19 %

18 %

%

llI w
&
X

% of Experts, 2021

Il Excellent
(4+5)

Poor
(1+2)
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Positive Assessment of NGOs, Private Sector, and
Institutional Investors Strengthens

m How would you rate the performance of each of the following types of organizations in terms of its
contribution to progress on sustainable development since the 1992 Earth Summit in Rio?

Question s , oy »
Please use a scale where 1 is “poor” and 5 is “excellent.

e ——NGOs (61%)

—Research/academic organizations (47%)

:g ——Citizen-led mass social change movements (47%)
45 —~—— —The United Nations (41%)

gg — — Multi-sectoral partnerships (38%)

30 International financial institutions (23%)

25 e —Private sector (21%)

20 T —City/local governments (19%)

15 ’/ —Institutional investors (18%)

12 — ——National governments (7%)

0

S S S S S s oS oS
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NGO
Leaders




World Wildlife Fund
Dominates Recognition for

World Wildlife Fund 41%
LeaderSh I p Greenpeace
What specific NGOs do you think are World Resources Institute
leaders in advancing sustainable
Question development? The Nature Conservancy
Please enter a maximum of three NGOs in Oxfam
the spaces provided.

United Nations / Global Compact
Ceres

WBCSD

Ellen McArthur Foundation
Conservation International

Environmental Defense Fund

Fridays for Future
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Corporate
Leaders




Unilever, Patagonia, Natura
&Co,

and IKEA Are the

Companies Most
Recognized For Their

Sustainability Leadership

Question

GLOBE

evidence and ideas. applied

What specific companies do you think
are leaders in integrating sustainability
into their business strategy?

Please enter a maximum of three companies
in the spaces provided.
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Unilever
Patagonia
Natura &Co
IKEA
Interface
Danone
Microsoft
Nestlé
Tesla
Drsted
Google
Kering
Schneider Electric
Suzano

Walmart

31%

% of Experts, Unprompted, Total Mentions, 2021
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The Gap between Unilever and Other Leaders
Continues to Narrow

Question

What specific companies do you think are leaders in integrating sustainability into their
business strategy?

Please enter a maximum of three companies in the spaces provided.

S S g e
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——Unilever (31%)
—Patagonia (25%)
—Natura &Co (16%)
—|KEA (13%)
—Interface (6%)
——Danone (5%)
——Tesla (4%)
——Nestlé (4%)
Microsoft (4%)
Drsted (3%)

% of Experts, Unprompted, Total Mentions, 2010-2021
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Strategic, Sustainable
Business Models Drive
Corporate Leadership

m Why do you think [insert company #1]
is a leader in sustainable development?

Question
Please enter up to two responses in the

spaces provided.

The | Wy
GLOBE SustainAbility | \x{ €Y
Institute | 1 /

evidence and ideas. applied by ERM

Core business model / strategy

Ambitious targets / SDG
commitment

Sustainability values / purpose

Sustainable products / services

Communication / advocacy

Supply chain management

Leadership / setting standards

Circularity / zero-waste

Innovation / science-based /
knowledge

Long-term commitment /
experience

Executive leadership

% of Experts, Unprompted, Total Mentions, 2019-2021




Focus on Regional Leaders

i ) North America Europe
Reveals Greater Diversity of - o
. iea Patagonia | 39% Unilever | 33%
Corporate Sustainability Interface W 10% IKEA | 2%
. Microsoft | 9% Orsted | 12%
Leadersh|p Tesla [l 8% Danone [ 10%
HP 7% Iberdrola [ 4%
Walmart B 7% Kering [ 4%
m Which companies headquartered specifically in Google M 5% Nestlé M 4%
[region where respondent is based] do you think are Starbucks M 5% Schneider Electric 1 4%
Question leaders in integrating sustainability into their business Apple [ 4% Marks & Spencer [1 3%
strategy? Ben & Jerrys [ 4%
PepsiCo 4%

Please enter up to three responses.

Asia-Pacific Latin America Africa / Middle East
City Developments Limited [ 7% Natura &Co | 66% Woolworths | 15%
Tata 7% Suzano 17% 7
_] - 0,
China Light and Power 1l 5% Boticario M 7% Nedbank il 10%
Swire 5% AmBev 6% Anglo American 7%
Kao [ 3% Banco Itau [ 4% Sappi Limited | .
Olam M 3% Votorantim I 3% appi Limited . 7%
Toyota [ 3% Klabin [ 3%
3%
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COVID-19 Impact
on the Sustainable
Development
Agenda




Experts Predict More Inequality
and Increased Poverty as Main More inequalities/poverty
Effect of COVID-19 and Expect More attention 0

G reater Atte ntion to environment/biodiversity/climate
Environmental Issues Sustainability lower priority A
Impact on public health / hygiene /
H&S
m How will the COVID-19 pandemic crisis Less money/capital /finﬁncia'
affect sustainable development _ collapse
Question | priorities between now and 20307 Less travel / impact on
transportation
Please enter up to three impacts in the More focus / shift in priorities
spaces provided.
Unemployment / shifting labor
patterns
More waste/plastic = 2021

More focus on social issues instead
of environment
m 2020

More local production / rethinking
supply chains

Impact on education/research
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Panel Discussion and
Audience Q&A

Laura Franceschini

Global Sustainability
Strategy &
Operations; Lead for
Reporting, Google

ERM
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Instituée
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JP Leous

Director, International
Corporate Relations,
World Resources
Institute

Cristiano Resende
De Oliveira

Sustainability
Executive Manager,
Suzano

Katja Seidenschnur

Sustainability
Director for
EMENA, Nestlé
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Chris Coulter
CEO
chris.coulter@globescan.com

Mark Lee
Director
mark.lee@erm.com

Aiste Brackley
Head of Research & Insights
aiste.brackley@erm.com

Eric Whan
Director
eric.whan@globescan.com

Laura Street
Senior Consultant
laura.street@erm.com

Tove Malmqyvist
Senior Project Manager
tove.malmqvist@globescan.com

twitter.com/GlobeScan twitter.com/Sustlnsti

linkedin.com/company/globescan linkedin.com/company/sustainabilityinstituteerm

institute@erm.com
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