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The key questions we want to answer today

« What's the state of the water crisis today? Are we reaching a tipping point?
* How are consumers and citizens reacting? Where does water rank on the stakeholder agenda?
« What's on the table at the UN 2023 Water Conference and what can we expect from it?

» What should businesses, NGOs, and governments prepare for next?



Reaching a tipping point?
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By 2025, two-thirds of the world’s population may be
facing water shortages.

Source: WWF



A deep dive into
consumer and
stakeholder insights
on water




Our sources of insights

Citizens and consumers

Radar 0

The
Nature
Agenda

Taking the pulse of citizen and consumer
perspectives on water and nature issues.

Online surveys of samples of 1,000 adults,
representative of online population,
weighted to general-population census data
in each of 11 to 31 countries.

Experts

GlobeScan / The SustainAbility
Institute by ERM Survey

Taking the pulse of sustainability experts’
perspectives on the global issue agenda.

Online survey of more than 700
sustainability experts — from business, civil
society, and government from over 70
countries.



A rising tide of concern over shortages of fresh water
L |

Perceived Seriousness of Global Problems
% of "Very Serious,” Average of 17 Countries,* 2003-2022
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10 T1. For each of the following possible global problems, please indicate if you see it as a very serious, somewhat
serious, not very serious, or not at all serious problem.

——Shortages of fresh water

*Includes Australia, Brazil, Canada, China, France,
Germany, India, Indonesia, Italy, Kenya, Mexico,
Nigeria, Russia, Spain, Turkey, UK, and USA. Not
asked in all countries in all years. Before 2019 this
question was asked using an in-person and
telephone methodology.
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Latin Americans are most concerned about shortages of fresh water, together
with citizens in South Africa, Turkey, and several European countries Radar G

Perceived Seriousness of Shortages of Fresh Water
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11 T1. For each of the following possible global problems, please indicate if you see it as a very serious, somewhat Arrows represent tracking for ana=—
serious, not very serious, or not at all serious problem. — Shortages of fresh water changes +/-3 percentage points



Water is climate:

Worries over water correlated with a rising level of concern over climate change Radar @
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serious, not very serious, or not at all serious problem.



The impact on people’s lives is real

Extent Personally Affected by Shortages of Fresh Water
%, Average of 31 Countries, 2022

More than one in two (56%)
report being moderately to
greatly affected by
shortages of fresh water

B Greatly
B Moderately
A little

H Not at all

13 T2. How much are you personally affected by each of the following? — Shortages of fresh water
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In countries most concerned about water shortages, people feel similarly
affected by climate change and fresh water shortages Radar @
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Extent Personally Affected by Climate Change vs Fresh Water Shortages
% of "Greatly Affected,” Selected Countries,* 2022

Climate change  H Fresh water shortages

{uieey can<® eV onue? el R ?O«mqa\

O\ O
\\ e NQ 50\)

o

*Countries with Highest Level of Perceived Seriousness
of Shortages of Fresh Water, “Very Serious” (70%+)
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More than one-third of those who have personally been impacted by
climate change cite drought Radar @

How People Have Been Personally

Affected by Climate Change Extreme heat [ A A MM
Subsample: Those Affected by Climate Food price increases _ 57

Change, %, Average of 31 Countries, 2022
Drought 37

Forest or wildfires
Flooding
Extreme cold _ 27
Extreme storms _
Emotionally/frightened _ 23
Economic impact / job loss _ 21
Loss of assets - 8
Need to relocate - 7

Other . 4
Globe

15 T31. How have you been affected by climate change? Choose all that apply Scan 7z~



There is also a strong connection to nature AL

Agenda
L |

Associations with Nature

Prompted, Total Mentions (%), Trees/forests | AR ;-
Average of 11 Countries Animals/plants || T ;-
Rivers/lakes/wetlands _ 50
Oceans |GG <o
Natural resources ||| | | AN RNNENGEEEE :°
Ecosystems _ 35
Wilderness areas _ 29
Biodiversity | | 2

Climate

The universe and everything in it
Parks / green spaces
Farms/agriculture

Zoos/aquariums/botanical gardens

Sacred/spiritual

Globe

16 Q3. Which of the following best describes “nature” to you personally? Select up to five. Scan 7z~



GlobeScan / The SustainAbility

Water scarcity is among the three most urgent sustainability Institute by ERM Survey

challenges to address

Topping the sustainability agenda: C
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17 Q. Considering society’s numerous sustainable development challenges, please rate the urgency of each of the Scan 7z~
following: Please use a scale of 1 to 5 where 1 means "not urgent at all” and 5 means “very urgent.”



In short

* An inflection point with public opinion and compounding water challenges converging
* A climate - biodiversity — water nexus calling for solutions to shared challenges

» Imperative for both political and corporate leaders to respond with ambition



Reactions from featured panelists
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Perrine Bouhana J. Carl Ganter Alexis Morgan
Director, Co-Founder and Director, Global Water Stewardship Lead,
GlobeScan Circle of Blue WWF
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20

What's on the table at the UN 2023 Water Conference and what can we expect from it?
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What should businesses, NGOs, and governments prepare for next?
L |




Questions
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GlobeScan is a global insights and advisory
consultancy working at the intersection of
brand purpose, sustainability, and trust.

We partner with leading companies, NGOs, and governmental
organizations to deliver insights that guide decision-making and build
strategies that contribute to a sustainable and equitable future.

We combine over 35 years of data-driven insights with a global
network of experts and the ability to engage any stakeholder or
consumer. Our unique research programs and global capabilities help
to know what's new, what's next, and what's needed. And our advisory
services help turn that knowledge into smart, strategic decisions.

Established in 1987, we have offices in Cape Town, Hong Kong,
London, Mumbai, Paris, San Francisco, Sdo Paulo, Singapore, and
Toronto. As a proudly independent, employee-owned company, we're
invested in the long-term success of our clients and society.
GlobeScan is a Certified B Corp and a participant of the United
Nations Global Compact.

www.GlobeScan.com



http://www.globescan.com/

Appendix




While concern about water pollution remains high in most countries, people in

several countries report lower concern in 2022 than in 2021
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Perceived Seriousness of Water Pollution
“Very Serious,” by Country, 2021-2022
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25 T1. For each of the following possible global problems, please indicate if you see it as a very serious, somewhat Gslggg 7!./..
serious, not very serious, or not at all serious problem. — Water pollution



Women and younger people tend to be more concerned about water pollution
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Perceived Seriousness of Water Pollution
“Very Serious,” by Demographics, 2022
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26 T1. For each of the following possible global problems, please indicate if you see it as a very serious, somewhat Scan 7z~
serious, not very serious, or not at all serious problem. — Water pollution



Women and younger people also tend to be more concerned about water shortages
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Perceived Seriousness of Shortages of Fresh Water
“Very Serious,” by Demographics, 2022
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27 T1. For each of the following possible global problems, please indicate if you see it as a very serious, somewhat Scan 7z~
serious, not very serious, or not at all serious problem. — Shortages of fresh water
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