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Mark Lee

Director, the SustainAbility 

Institute by ERM

• Overview of 2023 Sustainability Leaders Survey Results

• Panel Discussion and Audience Q&A

Please post questions, including your name and your organization, in the Q&A section at any time.

REMINDER: Please tag us using @GlobeScan and @SustInsti on Twitter and LinkedIn, and/or use the 

hashtag #GSSLeaders2023 when posting

Agenda
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Peter Paul van de Wijs

Chief Policy Officer

Global Reporting Initiative 

(GRI)

Karen Pflug

Chief Sustainability Officer

Ingka Group / Ikea

Chris Coulter

CEO

GlobeScan

Our Panelists
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A total of 520 qualified sustainability experts completed the online questionnaire from March 13 to May 7, 2023. The survey was offered in 

Arabic, Chinese, French, Portuguese, and Spanish, in addition to English.

Survey Methodology

Experience Geography Sectors

30%

Europe

76%

More than 10 years

16%

5 to 10 years

8%

3 to 4 years

33%

North America

17%

Asia-Pacific

12%

Latin America / 

Caribbean

8%

Africa / Middle 

East

28%

Service & Media

40%

Corporate

9%

NGO

15%

Academic &

Research

2%

Government

6%

Other
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Climate, Biodiversity, Water, 
and Deforestation Are Seen 
as the Most Urgent 
Sustainability Challenges

Considering society’s numerous sustainable 

development challenges, please rate the 

urgency of each of the following: 

Please use a scale of 1 to 5 where 1 means 

“not urgent at all” and 5 means “very urgent.”

Question

93

86

86

86

80

79

78

78

77

75

69

69

68

66

63

61

56

51

Climate change

Biodiversity loss

Water scarcity

Deforestation*

Poverty

Food security

Water pollution

Economic inequality

Plastic waste

Access to quality education

Access to medicines/healthcare

Waste

Air pollution

Access to energy

Diversity/discrimination

Supply chain labor conditions

Bribery/corruption

Infectious disease

% of Experts, “Urgent” (4+5), 2022–2023

*Not asked in previous years

2023 Change from 2022 

(+/-5 points)

DOWN 5 points

DOWN 7 points
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World Wildlife Fund Is Most 
Recognized by Experts for 
Sustainability Leadership

% of Experts, Unprompted, Total Mentions, 2023

Which specific NGOs do you think are leaders 

in advancing sustainable development?

Please enter a maximum of three NGOs in 

the spaces provided.

Question

42

15

15

14

12

9

8

6

6

5

4

4

2

2

2

2

2

World Wildlife Fund

Greenpeace

United Nations / Global Compact

World Resources Institute

The Nature Conservancy

World Business Council for Sustainable Development

Oxfam

Ceres

Ellen MacArthur Foundation

Environmental Defence Fund

Conservation International

Doctors without Borders

Bill & Melinda Gates Foundation

Carbon Disclosure Project

Global Reporting Initiative

International Union for Conservation of Nature

World Economic Forum
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0

10

20

30

40

50 World Wildlife Fund (42%)

Greenpeace (15%)

United Nations Global Compact (15%)

World Resources Institute (14%)

The Nature Conservancy (12%)

WBCSD (9%)

Oxfam (8%)

Ceres (6%)

Ellen McArthur Foundation (6%)

World Wildlife Fund Continues to Dominate 
Recognized NGO Leadership

Which specific NGOs do you think are leaders in advancing sustainable development?

Please enter a maximum of three NGOs in the spaces provided.Question

% of Experts, Unprompted, Total Mentions, 2015–2023 10
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Collaboration and 
Stakeholder Engagement 
Drive NGO Leadership

Why do you think [insert NGO #1] is a leader 

in sustainable development? 

Please choose up to two responses from the 
list below.

Question

11% of Experts, Total Mentions, 2023

37

27

22

16

14

14

12

12

11

8

2

Collaboration and engagement

Long-term commitment /
experience

Scale/reach of initiatives

Activism/advocacy

Results/impacts

Focuses on transformative
instead of incremental change

Scientific expertise

Effective
communication/reporting

Pragmatism

Setting standards

 Innovation

#GSSLeaders2023
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Patagonia, Unilever, IKEA, Natura 
&CO, and Microsoft Are Most 
Recognized for Their 
Sustainability Leadership

Which specific companies do you think are 

leaders in integrating sustainability into their 

business strategy? 

Please enter a maximum of three 

companies in the spaces provided.

Question

13

32

29

10

9

6

4

4

4

4

4

4

3

3

3

2

2

2

2

2

2

Patagonia

Unilever

IKEA

Natura &Co

Microsoft

Danone

Google

Interface

Nestlé

Schneider Electric

Ørsted

Tesla

Walmart

Vestas

Apple

DSM

Marks & Spencer

Mars

PepsiCo

Salesforce

% of Experts, Unprompted, Total Mentions, 2023
#GSSLeaders2023
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0

10

20

30

40

2010 2014 2018 2022 2023

Integrated into business strategy (31%)

Evidence of impacts/actions (23%)

Ambitious targets/goals (16%)

Innovation (14%)

Purpose/values (13%)

Commitment (13%)

Strong communications/transparency
(10%)

Leadership (10%)

Products/services (9%)

Supply chain (8%)

Recognized Leadership Is Increasingly Driven 
by Integration, Impact and Innovation

% of Experts, Unprompted, Total Mentions, 2010–2023

Why do you think 

[company #1] is a 

leader in sustainable 

development? 

Please enter up to two 

responses in the 
spaces provided.

Question

14
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23

14

11

6

5

5

5

3

3

Unilever

IKEA

Ørsted

Nestlé

Danone

Schneider Electric

Siemens

Enel

Philips

10

8

8

7

5

5

5

5

3

3

Mahindra & Mahindra

City Developments Ltd.

PTT Global

Tata

Charoen Pokphand Group

Samsung

Swire

Toyota

Kao

SCG

12

10

10

Safaricom

Nedbank

Woolworths

46

16

15

8

3

Natura &Co

Suzano

O Boticário

Klabin

Itaú

30

10

8

6

6

5

5

4

Patagonia

Microsoft

Walmart

Google

Interface

Mars

PepsiCo

Apple

A Wide Range of Corporate 
Sustainability Leadership is 
Present at a Regional Level

Which companies headquartered specifically in 

[region where respondent is based] do you think 

are leaders in integrating sustainability into their 

business strategy?

Please enter up to three responses.

Question

% of Experts in Each Region, Unprompted, Total Mentions, 2023

Asia-Pacific

EuropeNorth America

Africa / Middle EastLatin America
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Range of New Legislation is 
Viewed by Experts as the 
Most Significant Recent 
Sustainability Breakthrough

Over the past 12 months, what has been the most 

significant positive action or development related 

to the sustainability agenda? This action or 

development may have come from the public 

sector, civil society, business, finance and 
investment, or any other part of society.

Question %

25

13

10

9

7

7

5

5

5

3

3

2

2

2

2

2

2

2

Legislation (IRA, EU Green Deal, etc.)

Sustainability disclosure standards (ESG, TNFD/TCFD, etc.)

Advancing biodiversity (COP15 agreement and framework)

Business action toward sustainability

Increased green/sustainable financing

Renewables / carbon-related developments

Action on seas/water/oceans (High Seas Treaty)

Net zero / SBTi intiatives

Public/youth commitment/awareness

Innovation/technology

General climate/nature solutions

Circular economy initatives

Dealing with pollution/waste/plastics

Developing communities (access to education, services, etc.)

Fighting inequality (social, racial, income)

Action against greenwashing

More global/multistakeholder collaboration

COP27-related issues (Loss and Damages Fund)

% of Experts, Unprompted, Total Mentions, 2023 17
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Mark Lee

Director

The SustainAbility Institute 

by ERM

Peter Paul van de Wijs

Chief Policy Officer

Global Reporting Initiative 

(GRI)

Karen Pflug

Chief Sustainability Officer

Ingka Group / Ikea

Chris Coulter

CEO

GlobeScan

Panel Discussion and Audience Q&A
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twitter.com/SustInsti

linkedin.com/company/sustainabilityinstituteerm

institute@erm.com

sustainability.com

Chris Coulter

CEO

chris.coulter@globescan.com

Tove Malmqvist

Senior Project Manager

tove.malmqvist@globescan.com

Mark Lee

Director

mark.lee@erm.com

Dia Rizakos

Research & Networks Manager

dia.rizakos@erm.com

twitter.com/GlobeScan

linkedin.com/company/globescan

insight@globescan.com

globescan.com

Murad Ahmed

Research Analyst

murad.ahmed@globescan.com

Justin Nelson

Senior Research Associate

justin.nelson@erm.com
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